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APPLICATION FOR EMPLOYMENT
Crisis Support Worker - Committed to Ending Abuse (CEA)
Please complete all relevant sections of this application form. Completed applications should be returned to CEA by the closing date stated within the Job Advert.
If you require assistance to complete this application, please contact CEA on 01324 635661 or email asha@cea.uk.com or debbie@cea.uk.com
PART A - PERSONAL INFORMATION
Part A will not be provided to the selection panel during the initial shortlisting process.
First Name
............................................................................................................................
Last Name
............................................................................................................................
Home Address
............................................................................................................................
............................................................................................................................
Postcode
............................................................................................................................
Correspondence Address, if different
............................................................................................................................
............................................................................................................................
Postcode
............................................................................................................................
Telephone
............................................................................................................................
Mobile
............................................................................................................................
Email
............................................................................................................................
Preferred Method of Communication
............................................................................................................................
Where did you hear about this vacancy?
............................................................................................................................
REFERENCES
Please provide details of two referees who can comment on your suitability for the position. Where possible, one referee should be your current or most recent employer. Referees should not normally be relatives or personal friends.
Referee 1
Name
............................................................................................................................
Job Title
............................................................................................................................
Organisation
............................................................................................................................
Address
............................................................................................................................
Telephone
............................................................................................................................
Email
............................................................................................................................
Relationship to you
............................................................................................................................
Referee 2
Name
............................................................................................................................
Job Title
............................................................................................................................
Organisation
............................................................................................................................
Address
............................................................................................................................
Telephone
............................................................................................................................
Email
............................................................................................................................
Relationship to you
............................................................................................................................
DECLARATION
I declare that, to the best of my knowledge, the information provided within this application is accurate and complete.
I understand that providing false, misleading or materially incomplete information may result in my application being withdrawn from the recruitment process or, where employment has commenced, may be dealt with in accordance with CEA's relevant employment procedures.
I understand that personal information provided within this application and obtained as part of the recruitment and selection process will be processed by CEA for recruitment purposes in accordance with the UK General Data Protection Regulation (UK GDPR), Data Protection Act 2018, and CEA's applicable data protection and retention policies.
I understand that any offer of employment will be subject to satisfactory pre-employment checks applicable to the post, including references and the appropriate Protecting Vulnerable Groups (PVG) Scheme process.


Signature: _______________________________________    Date: ____________________


PART B - APPLICATION AND COMPETENCIES
Part B will be provided to the selection panel and will form part of the shortlisting process.
Completing Your Application
CEA uses a competency and evidence-based recruitment process. We are interested in your knowledge, skills, experience and professional approach and how these relate to the requirements of the Crisis Support Worker role.
Please provide clear and specific examples wherever possible rather than simply listing previous roles or responsibilities.
the situation or circumstances;
what your role and responsibilities were;
what action you took and why;
how you applied your knowledge or skills;
the outcome or impact; and
what you learned or would take forward from the experience.
Please refer to the Job Description and Person Specification when completing your application. Boxes may be expanded where the form is completed electronically.
EDUCATION, QUALIFICATIONS AND RELEVANT TRAINING
Please provide details of qualifications and training relevant to this role, including professional or specialist training in domestic abuse, gender-based violence, safeguarding, trauma, risk assessment or related areas where applicable.
	Qualification / Training
	Organisation / Provider
	Date Completed

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


EMPLOYMENT AND RELEVANT EXPERIENCE
Please provide your employment history, beginning with your current or most recent role. Continue on an additional sheet if required.
Dates - From/To
............................................................................................................................
Employer/Organisation
............................................................................................................................
Job Title/Role
............................................................................................................................
Brief Description of Main Duties
............................................................................................................................
............................................................................................................................
............................................................................................................................
Reason for Leaving, where applicable
............................................................................................................................
COMPETENCY 1 - DOMESTIC ABUSE, RISK AND SAFETY
Please provide an example that demonstrates your understanding or experience of supporting an individual affected by domestic abuse, trauma, crisis or other complex circumstances.
identified risk and immediate safety concerns;
recognised barriers affecting the individual's safety or engagement;
supported the person to consider their options;
developed or contributed to a safety or support plan;
recognised the individual's strengths or existing protective strategies; and
responded to changes in risk or circumstances.
Your Response:
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
COMPETENCY 2 - PROFESSIONAL APPROACH AND TRAUMA-INFORMED PRACTICE
Please provide an example demonstrating how you have built an effective professional relationship with an individual experiencing distress, trauma or complex circumstances.
communicated sensitively and without judgement;
promoted dignity, choice and independence;
maintained appropriate professional boundaries;
avoided creating dependency on the service;
recognised and responded to the person's individual needs; and
used reflection or supervision to inform your practice.
Your Response:
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
COMPETENCY 3 - PARTNERSHIP WORKING AND ADVOCACY
Please provide an example of when you have worked with other professionals or agencies to support an individual or family.
the circumstances and your role;
which agencies or professionals were involved;
how information was shared appropriately;
how you represented or advocated for the individual's needs and safety;
whether you had to constructively challenge another professional or decision;
how you contributed to coordinated risk management or support; and
the outcome.
Your Response:
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
COMPETENCY 4 - CASE MANAGEMENT, RECORDING AND PRIORITISATION
The Crisis Support Worker will be required to manage a varied caseload while responding appropriately to changing levels of risk. Please provide an example demonstrating your approach.
managed competing priorities;
assessed which matters required the most immediate response;
maintained accurate and timely professional records;
managed confidential or sensitive information;
met required timescales; and
ensured agreed actions were followed through.
Your Response:
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
COMPETENCY 5 - SAFEGUARDING
Please provide an example demonstrating your understanding or application of safeguarding responsibilities. This may relate to child protection, Adult Support and Protection or another relevant safeguarding situation.
how the concern was identified;
how you assessed or responded to the concern;
what action you took;
who you involved and why;
how you balanced confidentiality with safeguarding responsibilities; and
the outcome or learning from the situation.
Your Response:
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
SUPPORTING STATEMENT - WHY CEA AND WHY THIS ROLE?
Please briefly explain why you are interested in becoming a Crisis Support Worker with Committed to Ending Abuse, what you would bring to the Crisis Intervention Team, how your professional values align with CEA's commitment to safety, dignity, empowerment and recovery, and any additional relevant strengths not already covered.
Please avoid repeating the competency examples already provided unless additional context is relevant.
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
............................................................................................................................
ADDITIONAL REQUIREMENTS
Are you currently a member of the PVG Scheme?    Yes / No
If required, are you willing to undertake the appropriate PVG Scheme process for this post?    Yes / No
Are you able to travel throughout the Falkirk area as required to fulfil the duties of the post?    Yes / No
Do you require any reasonable adjustments to participate in the recruitment and selection process?    Yes / No
If yes to the reasonable adjustments question, please provide details or contact CEA privately to discuss how we can support you:
............................................................................................................................
............................................................................................................................
............................................................................................................................
Thank you for your interest in joining Committed to Ending Abuse (CEA).
The information provided within your application will be considered against the published criteria for the Crisis Support Worker position.
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